
Identity Automation - All Students 4th Grade and Above – Forgot Password 

Log in to the computer using the following credentials: 

 Username:    onboard 

 Password:   School1234 

Open Internet Explorer and type in the following address: 

https://identity.stpsb.org 

Click “Forgot My Password” 

 

 

 

 

 

 

https://identity.stpsb.org/


 

Step 1: 

Enter your username (Student ID number). 

 

 

Step 2: 

You will be prompted to answer two of your previously answered security questions.

 

 

 



 

Step 3: 

You will be prompted to set your new password.   

The password must contain: 

 at least 8 characters  

 at least three of the following: 

 uppercase letter 

 lowercase letter 

 number 

 special character 

 

 

 



 

 

***ONCE YOU HAVE COMPLETED THE PROCESS, HIT CONTROL/ALT/DELETE AND LOG OFF*** 

 


